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INTRODUCTION TO PCRS
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What is PCRS?
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WHY THE SWITCH FROM SCS TO PCRS?
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provide a petter service for customers, agents and dealers.
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FREQUENTLY ASKED QUESTIONS

Q. What’s the goal of this PCMI transition?

Q. How will dealers access the system?
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FREQUENTLY ASKED QUESTIONS

Q. How will dealers log into the system?
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Q. Does PCMI utilize 2 factor authentication?
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FREQUENTLY ASKED QUESTIONS

Q. How will an agents/dealers log in if multiple administrators
they do business with use PCMI?

Q. What steps do agents/dealers have to take to ensure
eRating and eContracting is set up with their DMS/Menu
provider?

»

~ test their conection and ensure all Classic products they PCRS
offer are available through PCRS.
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FREQUENTLY ASKED QUESTIONS

Q. Will the dealer’s seller ID# change?

Q. What if a dealer experiences integration issues?
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FREQUENTLY ASKED QUESTIONS

Q. How can a dealer keep selling if an issue with
integration does arise?

Q. Can dealers process cancellations electronically?
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FREQUENTLY ASKED QUESTIONS

Q. Will there be changes to remitting business?

Q. Do dealers need to do anything to continue using ACH
sweep remittance method?
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FREQUENTLY ASKED QUESTIONS

Q. How will customers start GAP claims?

Q. How will existing GAP claims be handled?
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FREQUENTLY ASKED QUESTIONS

Q. How will claims for other products be handled?

Q. What about agents? How will they log in?
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FREQUENTLY ASKED QUESTIONS

Q. How will commissions be paid?

Q. How will agents follow their production like they did in
Agent Connect?
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FREQUENTLY ASKED QUESTIONS

Q. How will agents access their commission statements?

Q. Will there be training provided for agents?
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FREQUENTLY ASKED QUESTIONS

Q. Will there be training for dealers?

Q. Who should we contact for support?
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STILL HAVE
QUESTIONS?

Wwww.classictrakicom/pcmi=agentsy.

Www.classictrakicomy/pecmi=dealer/.

hg@classictrak.com

Phone:
O B00-930-4633
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https://www.classictrak.com/pcmi-agents/
https://www.classictrak.com/pcmi-agents/
https://www.classictrak.com/pcmi-dealer/
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April PCRS Training Webinar schedule N =N
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PCRS Q&A:

- April 9th (Wednesday) - 9 am
- April Tith (Friday) - 3 pm

- April 17th (Thursday) - 9 am

PCRS Quick Rater, Contracting:
- April 10th (Thursday) - 10 am
- April 23rd (Wednesday) - 12 pm

PCRS Remittance:
- April 18th (Friday) - 3 pm
- April 25th (Friday) - 4 pm

PCRS Dashboard & Reporting:
- April 22nd (Tuesday) - 10 am
- April 28th (Monday) - 9 am

Note: All times listed are in Eastern Standard Time C
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https://us02web.zoom.us/webinar/89523031851?ampDeviceId=15f81144-d894-4dff-a574-763f05979e1d&ampSessionId=1743787749641
https://us02web.zoom.us/webinar/89523031851?ampDeviceId=15f81144-d894-4dff-a574-763f05979e1d&ampSessionId=1743787749641
https://us02web.zoom.us/webinar/88156425127?ampDeviceId=15f81144-d894-4dff-a574-763f05979e1d&ampSessionId=1743787749641
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